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Date Installed:
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IMPORTANT
Ensure that only an authorized Savaria Concord DEALER installs, 

services, and maintains the TeleCab Residential Elevator. Under no 

circumstances is anyone other than a Dealer with Savaria Concord train-

ing and authorization to install, adjust, service or modify any mechanical 

or electrical device on this lift. Failure to follow this warning can result in 

safety systems compromises or defeat; this can  result in serious injury 

or death. Savaria Concord Lifts Inc. accepts no liability for property dam-

age, warranty claims or personal injury, including death, in this circum-

stance.

Lift and elevator passenger safety is the result of countless details in the 

equipment’s design, manufacture, and installation. After installation, reli-

able operation and continual safe operation requires regular service and 

inspection at least twice per year, or more frequently where usage,  envi-

ronment, or local jurisdiction require. As the owner, you’re responsible to 

ensure that regular service and inspections occur in a timely manner.

Refer to this manual for operating instructions, precautions, and for us-

age of the TeleCab Residential Elevator.

Upon completion of installation, the dealer must provide you with the 

following information and ensure to record it in this manual; in addition, 

either the dealer or yourself must keep any service and/or maintenance 

records in the Maintenance Record section of this manual.

WARRANTY

Ensure your Savaria Concord Dealer provides you with a copy of the 

manufacturer’s limited parts warranty and documentation relating to any 

Dealer labour warranty.
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2. OPERATION

1) Door Key Switch (Figure 1-A)

The door key switch turns the elevator operation  

ON and OFF. It limits the use of the elevator to 

only persons with authorization.

Apply constant pressure on either the UP or 

DOWN button to 

2) Cab Operating Panel Buttons  (Figure 

1-B)

Automatic Control

The Automatic Control Panel buttons facilitate 

the UP/DOWN movement of the cab between 

landings. After pressing a landing button, the 

cab automatically moves to the landing.

The cab stops once it arrives at the landing.

3) Door Open Button (Figure 1-C)

The elevator door/gate closes automatically 

after a pre-set adjustable time of 8 seconds. 

Press the door open button to open the door/

gate once the cab is at a landing.

5) Alarm Button (Figure 1-D)

Press the Alarm button to sound the alarm in 

case of an emergency.

4) Emergency Stop Button (Figure 1-E)

Press the Emergency Stop button to Stop the 

cab and activate the alarm buzzer at any time.
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6) Handrail

A single handrail is on the Cab Operating Panel side of the cab.

7) Emergency Light

The cab emergency light remains ON in the event of a main 

power failure. The emergency light uses a  Battery Back-Up 

system and includes an automatic recharger.

8) Landing Hall Call Station Controls

Hall Call Stations at all landings initiate the 

movement of the cab to the landing. An 

optional key switch limits the elevator’s use 

to only persons with authorization.

9) Landing Door and/or Gate Interlock

The Landing Door/Gate lock prevents cab 

movement unless the door/gate is in the shut 

position with the lock in place. If the door/

gate is not completely shut, the cab does not 

move.

10) Emergency Battery Operation

In the event of a building power failure, the door/gate system 

includes a temporary power back up system to continue the 

opening operation a number of times. Upon resuming normal 

building power, the back up system turns OFF and automatically 

recharges.

Figure 2     Hall Call Station
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3. OPTIONAL FEATURES

Automatic Door Opener

a) Press the Landing Hall Call button to call the elevator. The 

entrance door opens automatically once the elevator stops at 

the landing.

b) Press the Remote Control (if equipped) to open the entrance 

door once the elevator stops at the landing. 

c) Push ’n’ Go allows the entrance door to open automatically 

with a slight push to the door itself. The door timer is 

inoperative when this feature is active.

Automatic Gate Opener

a) Press the Landing Hall Call button to call the elevator. The 

Gate opens automatically once the elevator stops at the 

landing and the entrance door is fully open.

b) Manually open the entrance door. The Gate  opens 

automatically once the entrance door is fully open.

NOTE

If the cab is equipped with a gate, the gate must be closed 

after exiting the cab. If the gate is left open, all controls will 

remain inoperable.

An “entry” and “exit” timer allows approximately nine 

seconds before the hall buttons become operational. This 

delay allows time for a person to enter/exit the cab.
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NOTE

When using the landing controls, the cab can only be moved 

(called) to the level from which you are calling. When using 

the control buttons in the cab, the cab can be moved to any 

level.

WHEELCHAIR WHEELS MUST BE LOCKED AT

ALL TIMES WHEN THE ELEVATOR IS MOVING

4. OPERATING THE ELEVATOR FROM THE LANDING 

CONTROLS

Automatic Operation

1) Insert the key (if equipped) into the switch on the  Hall Call 

and turn the key to the ON position.

2) Press the Hall Call button once and release. The elevator  

automatically comes to your landing. 

3) Turn the key (if equipped) to the OFF position and remove 

the key.

4) If required, turn the door handle and pull the door open. 

5) If the cab includes a manual gate, slide the gate open and 

enter the cab. 

6) Once inside the cab, close the gate, insert the key (if 

equipped) into the key switch, and turn the key to the ON 

position.
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NOTE

If the cab is equipped with a gate, the gate must be closed 

after exiting the cab. If the gate is left open, all controls will 

remain inoperable.

An “entry” and “exit” timer allows approximately nine 

seconds before the hall buttons become operational. This 

delay allows time for a person to enter/exit the cab.

5. OPERATING THE ELEVATOR FROM THE CAB 

CONTROLS

Automatic Operation

1) Insert the key (if equipped) into the switch in the Cab 

Operating Panel. Turn the key to the ON position.

2) Press a Floor Landing  button once and release. The elevator 

automatically travels to and stops at the Floor Landing. 

3) Turn the key (if equipped) to the OFF position and remove the 

key.

4) Unlock the wheelchair wheels and exit the cab (if applicable).
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6. POWER FAILURE AND EMERGENCY LOWERING

In the event of a power failure, the elevator includes a Battery 

Back-Up system that allows the user to lower the elevator from 

inside of the cab itself; this device operates on batteries and 

activates only if a main power supply failure occurs. The following 

steps describe this operational sequence:

1)      For elevators with automatic operation, press any Floor 

rests.

unlocks.

3) If the door includes an automatic gate, the gate opens. 

4) Remove the key, open the manual gate, (if equipped) and 

exit the cab.

7. EMERGENCY LIGHT

In the event of a main power failure, the emergency cab lights 

automatically illuminate.
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8. MANUAL LOWERING

In the event of a power failure, batteries lower the cab to the 

next level and open the doors. Should the batteries fail, use the 

telephone to call for help. A technician can use the “Manual Hand 

Crank” to lower the elevator.

1)      Instruct the person(s) in the elevator to remain calm and 

to stay well back from the door of the elevator. Ease their 

concern by telling them your intentions.

2) Turn the “Main Disconnect Switch” to the “OFF” position.

3) Locate the “Motor Access Door”; insert the Manual Hand 

Crank” onto the motor shaft, and crank the elevator to the 

next lowest level.

4) Use the “Emergency Key” to open the elevator door.

5) To exit the cab, open the lower landing door and assist the 

passenger(s).
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9. MAINTENANCE AND INSPECTION CHECKS

Regular maintenance keeps the Eclipse in proper operating 

condition. Please remember, as the owner of this elevator, you 

are  responsible to ensure that maintenance and upkeep occurs 

on a consistent and regular basis. To ensure the continual proper 

operating condition of your unit, have a technician inspect the 

following items and, if necessary, service the elevator every six 

(6) months. The elevator may require additional inspections, 

depending on usage.

1)      Tighten all rail and cab fastening bolts.

2) Lubricate the door hinges and adjust the door closure, if 

required.

3) Lubricate the rails with light grease, such as white lithium.

4) Inspect the travelling cable for wear. Replace if any cuts or 

damage to the jacket are evident.

5) Replace the batteries inside the control panel as indicated 

on the battery label.

To perform maintenance to the Kiklock (if equipped), call your 

Authorized Savaria Concord Dealer.
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10. MAINTENANCE RECORD

Date Time Reason for Call Comments Dealer

We recommend that the Owner updates the Maintenance Record after each service call.




